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How SmartLINQ Works

~
SMARTLINDO In-Action

Automated Communicate Action Plan Resolution
Notification

Truck

Back In
Dealership Service
(If Selected)

PACCAR
IT Systems

% On Truck )\ j . Customer Dealer / _‘ j
SmartLINQ In-Action

Peterbilt SmartLINQ takes remote diagnostics a giant step forward - it goes beyond diagnostics and driver alerts to
provide detailed communication about problems as they occur, recommended actions, and guidance for how to
resolve the problem. It enables the vehicle’s Primary Care Provider (The Primary Care Provider may be the truck’s
owner, a fleet manager, or designated personnel at a dealership the customer has selected) to monitor a truck'’s
operation 24/7, regardless of where the truck or the user are located. This facilitates quick communication between
the Primary Care Provider and the dealership of choice to develop a service plan. The system was developed to
minimize downtime for the customer and expedite truck servicing.

Fleet Manager

-3 - PB Rev.01/18
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Fault Code Indicators - What the Driver Sees

Seek Service Service Advised
Immediately

== Repair Fault at Convenient
Time

20 of 20 0 of 20 20 of 20

1239 8% 253268 u A 253268 m 1230 8% 253268 v 70%

Stop Engine Immediately Seek Service Inmediately Service Advised

NOTE: These images only apply to Model 579 and Model 567.

The Peterbilt SmartLINQ communication process starts when an engine or aftertreatment system fault is reported
on a SmartLINQ vehicle. The driver will see one of these dash indicators.

Stop Engine Immediately - Stop now, shut down the truck, and call for a tow if necessary. Faults that may call
for this action include those that may cause damage to the engine. Examples include: low oil pressure, high oil
temperature, and low fuel pressure.

Seek Service Immediately - Conditions such as turbocharger faults, high fuel temperatures, ECU errors, low oil
pressure, and aftertreatment faults result in this alert. These faults may lead to a derate situation and/or possible
damage to components. Some of these may be emissions-related, meaning the vehicle’s emissions are not in
compliance with EPA regulations. The appropriate action is to drive the vehicle to a nearby dealership.

Service Advised - Vehicle’s engine or aftertreatment system performance is not as expected and while the
onboard diagnostics system is monitoring the fault, it is safe to continue delivering the load. Get service at your next
opportunity. DEF quality and minor ECU faults are among the codes that may trigger this action.

What Happens When SmartLINQ Takes Action

«  SmartLINQ immediately communicates with PACCAR’s back office by wirelessly sending detailed data
about the event.

«  PACCAR ‘s back office system translates the data into userfriendly text and graphics, and generates PACCAR
Solutions web portal and email notifications. PACCAR Solutions monitors around 800 fault codes but will only
send an email notification for the high priority faults.

«  The truck’s Primary Care Provider receives the email notification and can go online to PACCAR Solutions to view
the web portal content.

« Ifyou are the owner or fleet manager who is the only recipient of the notification, you would then
communicate with your preferred dealerships to generate a plan for when, where and how the truck will be
serviced.

« At this point, either you or the dealership will contact the driver to provide direction on what to do next based
on the severity of the event.

«  Using the information from the email notification and/or the PACCAR Solutions content, the dealership begins
to troubleshoot and plan for the repair while the truck is en route.
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Sample Email Notification

Vehicle Information
« Unit#

« VIN number

«  Event#

«  Fault Event Location

Fault Information
«  Description: Plain English
« Fault Count

«  Recommended Action: Stop Now, Service Now,
Service Soon or Informational

«  Current State: Percent of engine power and
potential derate

«  Lamps: showing in truck
- Additional Information
- Notes for additional information

Troubleshooting Guidance

Possible causes and checks the driver may be able
to perform.

Service Centers

The name, address, hours, phone, and distance to
three of the closest Peterbilt dealer locations.

Location of Vehicle at Fault Occurrence

Map with location of the truck at time of fault
occurrence.

Notes

Informational and safety reminders are located at
the end of the document (not shown).

pAwp SOLUTIONS

Dear Valued Customer,

The PACCAR diagnostics system has detected an event which triggered this notification.
Vehicle / Location Information h

Unit # Pride N’ Class
VIN 1XPBDPSX0ED
Event # MSG-

Denton, TX, 76207
United States

Fault Information h

Fault Event Location

Fault £

Description P151E This fault code indicates the DEF level is at 0%.
Fault Count 1

it Service Now

Action

Current State 40% Engine Power Derate

This fault may be cleared by filing DEF tank. A key cydle at any time

AVTENTION may result in an immediate S MPH vehicle speed restriction.
Lamp(s) I’E_:] Check Engine
DEF level has dropped to 0% volume; fault codes P1519 P151C and
P151D may be active. There will be additional faults and progressive
Additional decreases in power if this issue continues.
Information

Progressive Derate in Engine Power:

5 MPH speed restriction

Troubleshooting Guidance <@

Possible Causes

Driver Check
Low DEF Level in DEF Tank v

Malfunctioning DEF level sensor

Service Centers h

Based on the approximate location of the vehicle when the fault event occurred, we have
identified the following locations that may be able to provide repair and/or service.

Est.
Authorized Service/Repair Location  Local Service Hours Phone Distancs
07:00AM - 12:00AM
:‘f;;:‘[“f:;:’a;‘;" Worts Mon Tue Wed Thu Fri | 8177409400
Worth, TX 76106 08:00AM - 03:00pM | 8176256903 | 26.7 Miles
Sat 8004565229
Rush Truck Center, Dallas 08:00AM - 03:00PM 4694065200
515 North Loop 12 Sat 9727853464 30.3 Miles
Irving, TX 75061 07:00AM - 11:00PM 8002567383
Mon Tue Wed Thu Fri
07:00AM - 07:00PM 5802243900
Rush Peterbilt Truck Center, Ardmare Mon Tue Wed Thu Fri | cgoona0063 | 68.7 Miles

2100 Cooper Drive

Ardmore, OK 73401 08:00AM - 01:00PM

Sat

8772027571

Before scheduling service, it is highly recommended that you contact the service/repair
provider to verify parts and service bay availability. If a part is not available, PACCAR Parts
distribution centers can ship to most locations within 24 hours.

Location of Vehicle at Fault Occurrence h
Denton, TX, 76207,United States

& — 2=t woakst

R —
9%\

Willoww ood.

Airpont Road /ﬁ H W

PC*MILER 28 Copyright & ALK Technologies 2014

Thank you,
PACCAR's Diagnostic Team.

PB Rev.01/18



f
SMarTL

NQ

Peterbilt SmartLINQ Manual

What to Do After the Email Notification

After notification from the system, you can use the information from the email and the PACCAR Solutions web portal
to do the following:

1. Identify the location of the vehicle and determine which of the three closest dealerships you want to contact.
2. Research the vehicle fault code details.
3. Have the driver perform any of the checks noted in the email.

This information better prepares you to work with a dealership to develop a repair estimate, communicate with the
driver, and schedule an appointment. The primary benefit for both you and your fleet is that advance planning will
make for a faster and more efficient repair.

PACCAR Solutions Portal

The web portal is accessed at www.PACCARSolutions.com. It's a good idea to create a shortcut to the portal on
the desktop of computers that will be used to access it. Also make sure that these computers have Internet Explorer
11.0, or an up-to-date version of Google Chrome or Firefox installed. PACCAR Solutions opens to the login screen
shown below. Use the email address and password (case sensitive) that you created when you set up your account.
If you forget your password, clicking the Forgot password link will send a password reset email to the address you
provided. If you are unable to log in, please contact your dealership.

FORGOT PASSWORD

-6- Rev.01/18
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What’s on the Dashboard
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The portal opens to the Dashboard, which you can think of as the system’s home page. The contents of each page
may change as you navigate through the portal, but the header remains constant throughout your experience.

The blue Search box lets you quickly search all content on the portal. Selecting the User Options icon will display a
drop down menu where you can change your profile and password. A Map Filter tool is available above the map. It
allows a user to focus the contents of the portal to customers, vehicles and/or recommendation of interest.

The map has been designed to have a familiar feel to other web-based maps. Use the Plus and Minus bar to zoom
in and out of the map into the viewing window. You can also grab the map with your mouse and move it. In order to
expand the map, press the Expand icon.

The Fleet Map icons are located at the bottom of the map which allow you to manage the fleet map view. The
Building icon shows PACCAR dealer locations and the Mountain icon toggles a satellite layer over the map. Use the
Circling Arrows icon to refresh the data.

-7- PB Rev.01/18
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How to Set a Preferred Dealer

Select the Building icon from the Fleet Map's tool bar to display dealership locations on the fleet map. Dealership
locations are indicated by Flag icons and Preferred Dealerships are represented by a Blue Circle with a Star. Select
a Flag location you wish to set as a Preferred Dealer and a call out box will be displayed. It contains the dealership’s

contact information and service type.

-—.:::_'-‘ Saginaw E‘ W ataiiga j [ :_.‘=
E 820 Bedford ‘f .
/ = W:J‘LEuless- -
1% Sarret
Af.‘— Tarranmt
Sansom 7r_Rush Truck Center - Fort Worth  (x
arl 1
1480 NE Loop 820 ‘(f 5
Fort Worth, TX, 76106
Toll Free: (800) 456-5229 -
Fax: (817) 6256903
Primary: (317) 625-3500
oty Arlington o=l
Leih - Service Type: Full Service
vorthington
i = i Sardens
[ o, Seminary || Lindberg 2 A= =
. il S P i m s — |

Select the Star icon to the left of the dealership name. The Star icon will turn yellow when it is selected and the
Flag icon on the fleet map will change to a Circle icon with a Star in the middle indicating that it is a preferred

dealership location.

Saginaw

riatauga

'

@W
Husrst

Rush Truck Center - Fort Worth

fansom X

Park

1480 NE Loop 820
Fort Worth, TX, 76106

Toll Free: (8D0) 456-5229

Bedford /

Fax: (817) 625-5903

Primary: (517) 625-9500

Service Type: Full Service

Arlington

=

Note: Once a dealer location has been given Preferred Dealer status, portal users at that location will have visibility of
your fleet. They will also be able to make administrative changes to your account. Please take this into consideration

and communicate the change in status with the Dealership.

8-
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You can also set a Preferred Dealer by navigating to the Dealer Details of the location you wish to set as a

Preferred Dealer

From any page, select “Dealers/Service Centers” in the Navigation Menu panel
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Select the “Checkbox” under the Preferred Dealer section

Prsvary (555) 555585

oy [
Ean (hha] S, i

] 5t as Pretemed Deater
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How to Get Vehicle Information

The Fleet Health Tool categorizes your fleet into groups as denoted by “Recommendation”. Each Recommendation
icon lets the user choose the visibility of chassis in the Fleet Map. The Eye icon indicates which pins will appear on
the map with the location(s) of the vehicle(s) in that category.

If your vehicles are not showing on the map, please contact your dealership. If your vehicle pin has not moved in
over an hour of vehicle run time, there may be a hardware issue on that truck.

Dashboard

L B

Selecting the Box-and-Arrow icon for one
of the Recommendation will display a

list (not shown) of only the vehicles in that
category.

For a more detailed explanation of

the vehicle’s health, select a pin on

the map. An information box will pop
up with the Unit# (if provided), VIN#,
Recommendations and Last Update for
that vehicle.

Select the VIN# and the
Recommendation (Service Now), Vehicle
Information and Active Fault Codes are
displayed.

The Last Location section includes the
address of where the vehicle last updated.
If you select the address it pulls up a
snapshot of the map and a pin indicating
where the vehicle was last located.

Select the Information icon.

Recommendation: Serace Soon

Updated: A day ago

Vehicle Details

Recommendation

Service Soon
D= Erission y:

Vehicle Information

issue that could eventually Peterbilt Customer

Last Location

0112512018 03:23:16
Trip End

Fault

Log = [ aive 63

Senvice Soon Active

2017 Peterbilt 579

7048135

rrrrrrrrrrr

Intake Manifoid 1 Pressure - Data Valid But Above

128 Normal Operating Range - Moderately Severe Level

6X1u13D1500000000

ACTVE

2018-12-22

001.005.004

MMMMM e

1897881 mi 102 1

Local Time

20180124
03:49:58
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The Details section expands out to show finer detail about a fault code. Fault Information gives a description of

the problem, a fault occurrence count, current state of the engine and any additional information. Troubleshooting
Guidance shows the possible causes if available and a check mark will show if there are items the driver can check or
perform to possibly avoid a service event.

Fash Dtads

B ommgndstan Pt borrmgron {
Sarvice Saon
[Irr— {
— {

The Event Location section includes the address of the where the fault event occurred. If you select the address

it pulls up a snapshot of the map and a pin indicating where the vehicle was located at the time the event was
reported.

\ e NG

)
: i
' trwecmnlle
+ i

e &,
f\ N —2:

The Snapshot Data section displays useful system information about your vehicle. Each event records 70 seconds of
data; 60 seconds prior to the event and 10 seconds after.

The Authorized Dealer for Repair section shows the three nearest authorized dealerships. Contact information,
Hours of Operation, Phone Number and Approximate Distance from the vehicle’s location at time of the event are

also included.

Fault Details

DETAILS SNAPSHOT DATA AUTHORIZED DEALERS EMAIL

Dashboard » Vehicles > Vehicle Details » Fault Details

Authorized Dealers

We have located the nearest authorized dealer(s) for repair and service based on the vehicle's last known location

AUTHORIZED DEALER

Rush Peterbift Truck Center - Dalhart
1117 Highway 87 South
Dalhart, TX 79022

HOURS OF OPERATION

Service 8:00am - 5:00pm Monday - Friday

PHONE NUMBER APPROXIMATE DISTANCE

(806) 244-3254 69.3 Miles

If the fault code generates an email, a record of that email can be found in the Email section.

-11-
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How to Get Dealership Information

From any page, click on Dealers/Service Centers in the Navigation Menu panel.

The Dealers/Service Centers tab opens and displays an alphabetized list of all Dealerships within the PACCAR
Dealer Network. It lists the Name, Dealer Code, Address and Phone/Fax Numbers of the dealerships.

Dealers = W
Hame 4
T " 5565 Eadt Loop Saoulh

[ Dealerstio Hame Daler Code Healand AR TTTEE

Select the Dealership Name and a satellite view map will display with the dealership property highlighted in red. Any
vehicles that are on a dealership property will be grouped in the “In Repair” Recommendation of the Fleet Health Tool.

~12- PB Rev.01/18
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Creating and Managing Vehicle Groups

In the case that your fleet is very large, Vehicle Groups are a powerful tool to quickly filter the vehicles to a more
manageable subset. The ability to add and edit Vehicle Groups is limited to the Customer Administrator role.

Select the “Customers” menu opiton.

[A  Sorece How

Select the “Customer Name”.

Customers =-

Mame 4 Addreny

10530 Merbwant Eth Flace
Wik laesed, WA 53033

Primary (425) 828-5000

PACCARRemotellsgnosScafBiPACCAR com

Select the “Vehicle Groups” tab.

Customer Details
CONTACT INFO MANAGE VEHICLES

Dashboard » Customers » Customer Details

VEHICLE

Group: Test 1

2017 Peterbilt 389
[] 2017 Peterbilt 567

[J 2018 Peterbilt 579

VEHICLE GROUPS

SUBSCRIBED USERS

-13 -
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Select “Add Group”.

Customer Details

CONTACT INFO MARAGE VEMIC VEMICLE GROUFS SUESCRIBED LESCHRS

Dashboard 3 Cusbomers 3 Cushomer Datails

o AN ehichEs

ADD QRO

U

Entera

name for the Vehicle Group you wish to create in the text field and select “Save”.

o AN ehicles
Group 1
CANCEL SAVE

To add or remove trucks into the created group, select the “Pencil” icon.

Customer Details

CONTACT Oy MAMAGE VEHICLES WEHHOLE CRROHIPS: SLIESCRINOD USERS

Dashboard 3 Cushomens » Customer Details

Al TS

0
0

Select the “Checkbox” to add or remove the trucks from the group

Customer Details

MANAGE VEHICLES VEHICLE GROUPS SUBSCRIBED USERS

CONTACT INFO

Dashboard » Customers » Customer Details

VEHICLE LIST FILTER BY

Group: Test 1 v Default v Q Sea
2017 Peterbilt 389

[ 2017 Peterbitt 567

[ 2018 Peterbitt 579

All changes are saved automatically.

- 14 -
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How to Add Users

User management is restricted to users in a Customer Administrator role.

Select “Users” in the left Navigation Menu.

LR

Dashboad

Select the “+” button. This will open the “Add User” screen.

Users

laar Na K
[ cstennse@yahons com Custormer
O customersdmayaboscom — Customr
[:| AL R Sy . G Lo
I:l customeradminiiGy oo comy  Cusiomer

Lasi Mame 4

Audmin

A 7

Admin 3

Carsbomer

Cusbomar

i boTie

Carsbomer

Prrimary

{61%) 555-

SE55
Petiary

(428 £55.

5550
Prefrmary

(B44) 228

ELLG
Pirimary

(425) 555-

5E52

Fooie
Cark bairie
Usar

Carsbomer
Adkeinig b

Cusbomer
Adrinisirabor

Carkbarie
Adrrdnas irabor

At

Bt

Active

Fill in required “Account” information: First name, Last name, Email and Phone.

Account

-15-
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The “Preferences” section is optional.

Prafarances

[ amays colapse navigation bar

English

Kiometers

Degrees Cesius
Kikapascals

Pounds

Select the “User Role” box for the options to appear.

Organization

Customer

Customer One

Select the “User Role”.

Customer Administrator: Customer Management. This role has read/write access. Its primary role is to manage
User Accounts, and Vehicle Groups. It can also subscribe to Vehicle Groups and receive emailed fault notifications.

Customer User: View Only. This role has read only access. It can subscribe to Vehicle Groups and receive emailed

fault notifications.

Organization

i

Customer Administrator

Customer User

UstH HULE

-16 -
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Set the user “Email Notifications” by selecting the “Pencil” icon.

User Details

PROFILE HOTIFICATIONS

Dashboard » Users 3 User Details

One, Customer 7

Account
Customerone@yahoo.com

Primary  {000) 000-0000
ext

én’ ;I:I' N.’_'d ;;-'en‘.ned
;E'.I'\-E
f.‘-rg.'lrlza‘.lc-n

[+ |...5.t.:.-.r:'.e-r "

C I:SEICIIIF".E-T ::.:."IE‘ -

Customer Admintsirator

Select the “Notifications” tab.

Edit User Details

PROFILE SECURITY HOTIFICATIONS

Lashboand » Lsers 5 Lser Datals » Edi User Detals

Account

Cusioimes One

B/1% 3145

((Goh0r ) DOR- L0

-17 - Rev.01/18
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Select the desired setting by choosing the radio button.

All: Email sends every 4 hours with an “Active” fault.

Derate Active/Warning: Email sends every 12 hours with an “Active” fault.
Derate Active: Email sends every 24 hours with an “Active” fault.

None: the user will not recieve any fault notification emails.

Edit User Details

PROFILE SECURITY NOTIFICATIONS

Dashboard s Users 3 User Delails » Edit User Details

® A
O Derate Active [ Warning

(O Derate Active

O Mone

Q

Changes are saved automatically. PACCAR Solutions will send an email to the new user to set-up their password, will
expire after 24 hours.

*The password must contain at least 8 characters with at least one uppercase letter, one lowercase letter and one
number and/or special character.

-18- Rev.01/18
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Administrators.

Navigate to the “Users” page from the left Navigation Menu.

aQ

Ty

Dashboard

How to Edit Users

A Customer User can only edit his/her own profile. Customer Administrators can edit all users including other

Find the account to edit and check the box at the left of their name.

Usars =- +
ner Name First Name st Wame 4 R GAREEA TN C ontact RoW LETTITEY
1 "
. Prinesey Custornes
D customenseniy ahoo com Cusstomer Usar Customsr (B1Z) 555 User Active
| 5556
Primary Customer
O Crsshomar Admin Customer (425 555- - Active
5550
Primury .
D Curibomer Admind Custoimar (B44) B33~ E:L‘O;i'::xm Ablive
5555 :
Prirmay L
§ . - st -
cuslomespdmindigryaboo com CussBomer Admind Customer [425) 555= i Aclive
D 2 ) ATHRES TR
1-80id 1€ < b »
" enrr: . . .
Select the “Pencil” icon in the blue ribbon above the user list.
1 item selecied i ]
LUser Name Fst M Lasi Hama 4 Or ganizaon Contact R Stabas
Primary
G Lo enihy s g om Cusloms Used Capslarns 612} 555 ﬂ:‘( Aztive
5556
Primary
O cswmendminganes con Custanm Admin Cslomed (425} 555~ .iuﬂf;l:icms:lalor Active
5550 .
I:l - = " Prmary Customes .
susmendmin@yateo com - Custenme Admin Customar feathoect Administratce el
Prinnary
]:l uElemendminiyabeo com  Customers Admind s tomor (425} BEE- i':':?m: " Acthig
P nisirator
I« € >

Make the desired modifications and “Save”.

-19-
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How to Subscribe to Email Notifications

A Customer User can only subscribe to existing Vehicle Groups. Customer Administrators can subscribe to, create,
and edit Vehicle Groups.

Select the “User Options” icon and select “User Profile”.

PACCAR SOLUTIONS Q Someh

[ Dashboard

B  Dealers s Sensos Contens

[5 Sevcetiow [f] SendmBoon [ wormeteal [ moscn
a6 Caames
0 Vehicles 2 vehicios 1 Vehicies [ shicies 6 Wehicies 0 Viehicios 0 Vahickes

(Y

| MR verecles i = v Qe gy
Select the “Notifications” tab.

Edit User Details

PROFILE SECURITY MNOTIFICATIONS

Dashboard » Users 3 User Detaills » Edit User Detalls

Account

Choose an Email Notifications option greater than “None”. This part of the process lets the user determine the
severity of emails that will be transmitted. This can also be thought of as a “filter” to control email volume. Changes
are automatically saved. *Reference page 15 for detailed explanation of Email Notification settings.

® A
O Derate Active / Warming

O Derate Active
O Mane

Select “Customers” on the “Navigation Menu”.

B Contorer Admin =

-20- Rev.01/18
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Select your company.

Customers =- b
Hame 4 Mddress Phons Em
EI Customer Ong Eﬂ%ﬁ;%ﬂ%}:‘gau Primary (B44) 5855550 customarcnei@yahcs com
- 4 4 » |

Select the “Vehicle Groups” tab.

Customer Details

CONTACT INFO MAMNAGE VEHICLES

VEHICLE GROUPS SUBSCRIBED USERS

Dashboard 3 Customers » Customer Details

Customer One

5555 5E One Lane
Lovington, Wa 98000

Contact
Primary: (844) 555-5550
Primary: Customeroneg@yanos.com

Subscribe to the desired Vehicle Groups by selecting the Bell icon. The Bell icon will turn green once you are
subscribed. Subscribing to “All” allows the user to receive emails from all vehicles in the fleet. Subscribing to a
custom Vehicle Group limits email to only the chassis defined in that group.

Customer Details

CONTACT INFO MANAGE VEHICLES

VEHICLE GROUPS SUBSCRIBED USERS

Dashboard s Customers » Customer Details

o All Vehicles
o Group 1 ra

[ ]

N -

o Group 2 ’ [ ]
ADD GROUP

-21- Rev.01/18



f
SMarTL

NQ

Peterbilt SmartLINQ Manual

How to Subscribe Other Users to Email
Notifications

Customer Administration can subscribe to, create, and edit Vehicle Groups.

Select “Customers” on the “Navigation Menu”.

PACCAR SOLUTIONS 0 sen Cunterar hokmin. =

5 Omneoan Drashiboard

B Desen  Servioe Comers

CLAmPEE

@ Lo L7
2 ban
®
W oo Ly % w
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Select the “Subscribed Users” tab.

Customer Details

CONTACT INFO MANAGE VEHICLES VEHICLE GROUPS SUBSCRIBED USERS

Dashboard 3 Customers 3 Customer Details

Customer One ,

Addness
5555 SE One Lane
Lovington, V& 98000

Cantact

Primary; Cuslomeroneg@yanoo, com
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Type the user’s email address you would like to subscribe to receive fault notifications for in the search bar.

Customer Details

CONTACT INFO MAMAGE VEHICLES VEHICLE GROUFPS SUBSCRIBED USERS

Dashboard » Customers » Customer Detalls

Default - Q | customeruser I

D CUStomer user
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Select the check box next to the user you wish to subscribe

Customer Details

CONTACT INFO MANAGE VEHICLES VEHICLE GROUFPS SUBSCRIBED USERS

Dashboard » Customers » Customer Details

Default - Q customeruser

ustomer user
ustomeruser@yahoo. com
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How to Edit Vehicles

Navigate to the “Vehicles” page from the left “Navigation Menu”.
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Select the “Three Dot” icon next to the vehicle you wish to edit.

Vehicles = /3y | X

[0 customer unitNumber Recommendation Year Make Model VIN 4 DSN Subscription End Subscription Status

O & No Action 2017 Peterbit 579 7047343 2019-01:23 ACTIVE

O e No Action 2018 Peterbit 578 7070821 20200112 ACTIVE

O & No Action 2017 Peterbit 579 7055234 2020-01-12 ACTIVE
Select the “Edit Vehicle” Option.

Edit Vehicle
You can edit the “Unit Number” and “Description” fields.
CANCEL
“Save” your changes
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Frequently Asked Questions

Can | delete a user from PACCAR Solutions?

A User cannot be deleted. A user can be edited

and made inactive by unchecking the “Active” box
underneath the email notifications section and saving
the changes.

How do I edit truck information?

Vehicle information is edited by using the following
process. From the left hand menu select the “Vehicles”
menu. Select the stacked three-dot icon next to the
vehicle in the list and then select “Edit Vehicle”.

Why am | getting so many notifications?

If a user is set up to receive All, Derate Active/Warning,
or Derate Active notifications, that user will receive

the respective type of notification that is set for all
vehicles in the fleet. You can also create Vehicle Groups
to limit the number of vehicles you want to receive
notifications for.

Why am | not getting more notifications?

A user may choose to only receive Derate Active/
Warning and Derate Active notifications. If a user is
not receiving the notifications they expect to see,
confirm that the user is set up to receive the proper
notifications or all notifications.
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Who should get notifications?

Anyone in the fleet or at your preferred dealership
who would want to know if a truck has a critical fault
generated should be set up to receive notifications.

How can email notification settings be changed?

To change the email notification settings for a user,
you will need to edit the user in the PACCAR Solutions
Portal. The email notification settings are found in the
“Notifications” tab of the user information screen.

How are forgotten passwords handled?

If you forget your password, select the Forgot
password link on the PACCAR Solutions login page,
and the system will send a password reset email to the
address you provided.

Why are trucks not visible on the map?

Be sure that the visibility filters have been turned on. If
that doesn't solve the issue, contact the selling dealer
for that vehicle for further assistance.
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